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October 21, 2010

Mr. David Oliver

DEA Specialties Co., Ltd.
5151 Castroville Road
San Antonio, TX 78227

Dear Mr. Oliver,

I want to commend you and DEA Specialties Co., Ltd. for the outstanding job done on
the Kronkosky Place project for The Rainbow Center.

Kronkosky Place was both a challenging and a successful project — one in which Koontz
McCombs Construction, Ltd. is very proud to have done. The project’s success would
not have been possible without the professional approach and commitment to high
standards of performance, quality and safety displayed by DEA Specialties Co., Ltd. and
your fellow subcontractors and suppliers. [ particularly want to acknowledge your hard
work during the pre-construction phase which contributed greatly to making this project a
reality.

Thank you for your efforts. I am very much looking forward to working together again.
Sincezely,

Henry M. Serry

Senior Vice President
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